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MESSAGE
from the chairman

NOTHEMBA MLONZI

Chairman of the Board

Amatola Water has placed socio-economic transformation at the heart of its plans.

On behalf of the Board of Amatola Water, I am excited to report to 
our stakeholders and partners the strides Amatola Water has made 
in meeting its objectives of providing premier water services to the 
people of the Eastern Cape. 

The first six months of this year have been characterised by significant 
Growth in the utility’s operational area and encouraging progress 
towards meeting the goals set out in our growth plan. 

The picture that has emerged over this period is one of a utility 
geared towards consolidating its position as the leading water 
services provider in the province. Already, the utility has extended its 
reach to areas where it had no presence before. The utility’s services 
and impact are now felt in areas beyond our major clients and 
partners. 

The utility has already appointed four regional managers who will 
ensure that clients are properly serviced. Furthermore, the utility has 
set up a business development team that will drive the growth of the 
Amatola Water business. 

This extended footprint is making the required impact in providing 
quality water and sanitation services. The utility’s role has a direct 

bearing on the socio- economic prospects of the people of the 
Eastern Cape. This is borne out of the realisation that efficient and 
uninterrupted water services unlock the economic and job creation 
potential of the province. 

Amatola Water’s commitment towards meeting government’s 
priorities is aptly demonstrated by its commitment to skills 
development. The utility has undertaken various programmes aimed 
at beefing up the province’s skills set in the water sector. 

In this regard, the utility has established a learning academy that will 
drive a skills revolution in the province’s water sector. The Board is 
excited to be overseeing a process that will no doubt enhance the 
material conditions of the people of the Eastern Cape.

 The Board is confident that Spillway will provide an overview of 
the impact Amatola Water has made in the last six months on the 
communities and as an agent of social change in the province. 

Ultimately, by providing water services of the highest quality in 
partnership with municipalities in the province, Amatola Water has 
signaled its intention to be at the forefront of economic growth and 
transformation.



The last six months have been an exciting challenge for Amatola 
Water as it moves ever more closer to its goal of providing quality safe 
and clean water to the entire Eastern Cape population. I am pleased 
to announce that the utility has made significant strides in its 10-year 
plan to expand its operations to cover the entire province.

In the first edition of Spillway I stated that as part of our Growth Plan, 
four regional offices would be established with additional site offices 
to bring the utility’s service offering closer to communities. I also 
stated that this includes a bold move to establish a training academy. 
Significant progress has been made in both aspects.

REGIONAL OFFICES SET-UP AND 
STAFFED

In this regard, the utility has already appointed four managers to 
run these regional offices. Offices have been set up in the North in 
Sterkspruit and Mthatha in the East, with a site office in Butterworth. 
There is also an office in Fort Beaufort to service the West, and one at 
Nahoon Dam in the South as well as additional offices at Kenton-On-
Sea and Port Elizabeth.

All the offices are fully-functional and equipped with the requisite 
staff to cater for current and medium-term contracts. 
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MESSAGE FROM THE CEO

SIGNIFICANT
LEAPS 

The utility has taken

providing total solutions to the 
province’s water sector 

REGIONAL OFFICE SERVICE AREA
Region Area covered

Southern Coastal municipalities including Koukamma Municipality

Northern Joe Gqabi and eastern parts of Chris Hani district Municipalities

Eastern Eastern part of Amathole, OR Tambo and parts of Alfred Nzo district municipalities

Western Western parts of Amathole, Cacadu and Chris Hani district municipalities
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Utility has expanded its 
footprint in the province

A Department of Public Works contract to connect stand alone 
schemes which service government facilities to municipal systems 
has allowed the utility to work in the Alfred Nzo District Municipality 
where it had no presence before. More information is available on 
page 10.

Although Amatola Water has extended its footprint to Cacadu 
District Municipality through the Makana, Sundays River and Kouga 
refurbishment programmes, the utility is yet to have a significant 
presence in the Nelson Mandela Metro. 

Positioning the institution as top of mind and the leading water 
services partner in the province remains at the heart of all activities. 
In this regard, we have undertaken several interactions with key 
stakeholders so as to promote the utility and its capabilities to this 
group. Our corporate strategy has also been introduced to these 
stakeholders to receive their buy-in.

Moving towards a skills 
revolution

Progress has also been made towards the establishment of the 
Amatola Water Learning Academy. The learning academy will be the 
first skills hub of its kind in the province’s water sector. The academy 
was presented to the Department of Water Affairs (DWA) as Amatola 
Water’s contribution to the Minister’s performance agreement 
with the President of the Republic. The contribution is on skills 
development as per IPAPA2 on women, youth empowerment and job 
creation.

Forty learners have been enrolled in the academy from July this year with 
a long-term goal for a fully-fledged academy to build water as a business. 
The utility has partnered with the Development Bank of Southern Africa 
(DBSA) to set this process in motion. It has been introduced to various 
municipalities. The Amathole District Municipality (ADM) has already 
pledged its support for the academy. Further details on the academy are 
available on page 13.

Three future focal areas 

Moving forward, the utility will focus on efficiency of operations to 
realize the financial benefits of the utility’s expansion. This is to make 
sure services are provided with no wastages, meaning value for 
money for our clients. This will also result in operational expenditure 
reduction to realize revenue to plough back to infrastructure.

In addition there will be significant focus on infrastructure 
development. An example of this intervention is available on 
page12. This will also include the expansion of the Nahoon and 
Laing schemes. There are projects in the Ndlambe and Buffalo City 
Municipal areas to provide security of water supply and reduce the 
burden on municipalities.

Lastly, the utility will pay particular attention to customer attraction 
and retention going forward. The focus will be on providing value for 
money, quality services and on-time solutions to customers. To this 
effect, a business development unit has been set up and capacitated 
with staff to bring this goal to fruition.

NOMONDE GWABENI (MNUKWA)

CEO



THOUGHT

STREAM
with Xola Bomela
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Amatola Water’s impact on economic 
development is by design

The last few years have seen provincial water utility, Amatola Water 
undertake an accelerated focus on providing clean and safe water 
to communities, skills and infrastructure development as well as 
operations, maintenance and planning. The focus on providing these 
total solutions to the province’s water challenges is by design. 

In the recent past, the utility has taken a conscious decision to 
impact directly on economic development through the provision 
of a reliable and safe water supply. The utility realises that efficient 
and uninterrupted water services has the effect of unlocking the 
economic potential of the province as well as job creation. 
In its planning, Amatola Water has committed itself to making an 
immediate impact on housing, unemployment and tourism.

Four priority areas 

In June this year, the Minister responsible for planning Trevor Manuel 
named nine areas which South Africa should focus on to improve the 
socio-economic fortunes of its people. Four of these areas depend on 
water availability to eliminate poverty and reduce inequality.

The utility is determined to actively contribute in addressing all four priority areas:
•	 �Crumbling infrastructure particularly in the water sector - the 

utility is engaged in a number of infrastructure projects geared 
towards infrastructure development to address pressing water 
challenges. 

•	 �High disease burden - the utility acknowledges that by providing 
clean and safe water, it would be directly and indirectly addressing 
this challenge. 

•	 �Spatial patterns of the country which marginalise the poor - 
currently, water supply follows these patterns. Subsequently, the 
utility is actively bringing water services to the poor. 

•	 �High unemployment in South Africa - Amatola Water sees the 
water sector as central to job creation as it is one of the last labour 
intensive sectors remaining.
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The Eastern Cape is a demonstration of the challenges outlined 
by Manuel. Many parts of the province are characterised by 
crumbling infrastructure. Generally, the province has high water 
borne diseases and outbreaks caused by poor water quality. 
The utility acknowledges the role played by clean water on the 
general health of the population. By providing sufficient water 
supply, the province will be able to address spatial patterns 
which entrench the marginalisation of the poor. Water services 
provision also has the effect of encouraging domestic and foreign 
direct investment into the province. The lack of adequate water 
supply has threatened industrial development and contributed 
to the migration of investors. The pressing water challenges are 
also a direct result of poor infrastructure which has reached its 
capacity limit.

ROLE IN NDLAMBE LOCAL 
MUNICIPALITY

Amatola Water’s commitment to these priority areas is aptly 
demonstrated by its role in helping the Ndlambe Local 
Municipality to establish a bulk single supply system for the 
entire area which will be drawn from various sources. 
It involves planning, the construction of water treatment works, 
a distribution pipeline network and pumpstations.

The project is at its planning stage which includes the 
completion of a feasibility study by the end of August. This will be 
followed by an Environmental Impact Assessment and design of 
the regional bulk supply system. The study is looking at various 
possible sources of water in the area such as the use of sea 
water for drinking water, underground and surface water. Other 
possible sources include the Fish and Orange rivers.

The tourism sector is another example in which things can go 
wrong in the absence of a consistent water supply. Tourism 
itself remains under threat in the absence of the requisite water 
resources. A lack of adequate water supply means hotels and 
recreational facilities cannot service its clients. This leads to 
revenue losses and negatively impacts on the local economies of 
the province. 

For a viable economic development to occur, Amatola Water 
strongly advocates for the enhancement of water resources 
management, development of skills in the water sector, proper 
planning and maintenance of water infrastructure. 
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For the first time in five years, Ndlambe did 
not experience water shortages in the peak 
season 

In a period spanning five years, Ndlambe Local Municipality residents 
experienced regular water shortages because of a prolonged 
drought.

The drought did not only make life difficult for residents, but the local 
economy was also affected as some sectors of the economy suffered. 
Tourism establishments in the area were hard hit as they could not 
assure tourists of adequate water supplies. This meant the towns were 
not attracting the usual number tourists to boost the local economy 
with their spending power.

However, for the first time in more than five years, the drought-
stricken Ndlambe Local Municipality did not experience water 
shortages during peak season last year due to drought relief 
interventions totaling some R31 million. 

Last year, the municipality held discussions with the departments of 
Water Affairs and Local Government for funding to alleviate the water 
shortages in the area due to a severe drought.  Provincial water utility 
Amatola Water was appointed as the implementing agent.

AMATOLA WATER AND NDLAMBE 
IMPLEMENTED SIX INTERVENTIONS TO 
PROVIDE DROUGHT RELIEF

“Amatola Water together with the municipality implemented 11 projects 
using six interventions to relieve the drought situation in the area.

“These included public awareness, targeting high waters users, 
new and refurbishment of old infrastructure, the resuscitation of 
the sand dunes well in East Beach, water conservation and demand 
management, the upgrade of the bulk water pipeline from Port Alfred 
to Bathurst as well as maintenance,” says Amatola Water operations 
director Xola Bomela.

Bomela says the Ndlambe area has had a history of water shortages 
during the peak seasons during the festive season and around Easter. 
However, a public campaign has been launched to educate residents 
about the water crisis and to use water wisely. Schools were targeted 
for the education and refurbishment of infrastructure drive as they are 
high water users.

RELIEF
R31 million water grant welcome 

for the Ndlambe community

INTERVENTIONS IMPLEMENTED FOR 
DROUGHT RELIEF 

 Public awareness targeting high waters users

Installation of the desalination plant

Refurbishment of key water supply infrastructure

Resuscitation of the sand dunes well in East Beach

Water conservation and demand management

The upgrade of the bulk water pipeline from Port Alfred to Bathurst

Maintenance

TEMPORARY DESALINATION PLANT 
FOR HUMAN CONSUMPTION

“Central to these interventions is the temporary desalination plant 
which purifies sea water for human consumption. The 400 000 litres 
a day plant has helped increase municipal water capacity in the west. 
The resuscitation of the sand dunes well has helped improve water 
supply in the East,” explains Bomela.

He adds that Amatola Water has also installed bulk water metres in 
the water system to monitor water use. This also involved replacing 
old steel pipes in town which accounted for the leaks.

Maintenance of infrastructure is also a key intervention “because the 
infrastructure will disintegrate into its old state if it is not properly 
maintained, “ Bomela said.

Ndlambe Municipality infrastructure director Xolani Masiza says a 
number of options are being considered to find a permanent solution 
to the water challenges in the area.

“One of these is to have a permanent desalination plant, draw water 
from the Fish River, Sandile River or from the Orange River through 
the Glen Melville Dam in Grahamstown.

“In the next few months we will know which option to go for. At this 
stage we are looking for the most viable and sustainable option for 
the entire municipal area,” says Masiza. 
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INFRASTRUCTURE

brings clean and safe water to 16 000 Coffee Bay residents 
The Coffee Bay infrastructure project is 
one of the largest expansion drives by 
Amatola Water to date.

More than 16 000 people from 34 villages in the Coffee Bay area now 
have access to clean and safe water for the first time in one of the 
largest infrastructure expansion drives to date.

Current demand for water in these villages is 1 100 kilolitres a day. 
Each household in the 34 villages now has a stand tap not more than 
200m from their home and for the first time, they will not have to get 
water from risk-prone sources like dams, rivers and boreholes. 

The R107 million Coffee Bay Regional Water Supply Scheme is an 
Amatola Water implemented project, funded through DWA and the  
Municipal Infrastructure Grant (MIG) funds and is one of the biggest 
projects for the utility.

FOURTEEN RESERVOIRS BUILT

“The project included the construction of four main reservoirs and 
ten smaller reservoirs. A total of 205km of pipeline was laid including 
a pumpstation and more than 300 stand taps. The project has been 
extended to include village reticulation and the upgrade of the water 
treatment works.

 “Water is supplied from the existing Coffee Bay Water Treatment 
Works (WTW) to the new reservoirs. From the reservoirs, water flows 
through distribution lines to stand taps,” says Amatola Water project 
development manager Gert Deysel.

Gert says construction started in February 2009 and the project 
provided several challenges. 

"Pipelines were laid over three deep river valleys and hills. There is 
also an environmentally-sensitive forest in the centre of the King 
Sabata Dalindyebo Municipality," explains Deysel.

The situation was further complicated by limited supply of electricity 
in the area. The area is also sparsely populated which meant longer 
pipelines were laid and more water pumped. 

 “Pump stations were placed in a way that minimised the length of 
power lines needed for electricity supply to the pump stations. This is 
a problem faced in all rural areas because of the settlement patterns. 
This is unlike in urban areas where it is less expensive to supply 
pipelines because households are densely populated,” explains Gert. 

The new system will be commissioned upon the installation of a new 
power line to the pumpstation.

DRIVE  

P A G E  7



P A G E  8

DWA pumps R5 million into 

at Kouga Municipality
UPGRADES  
INFRASTRUCTURE   

Kouga Municipality residents can look forward to clean, safe and 
regular water supply as a result of a Department of Water Affairs 
(DWA) R5 million injection to improve water and sanitation services 
in the area.

Amatola Water has been tasked by the department to assist the 
municipality to ensure the sustainability of Kouga’s water resources. 
This is after the municipality approached the department to 
help in the implementation of its projects. Affected areas include 
Humansdorp, Jeffrey’s Bay, Hankey and Patensie.

“The municipality identified shortcomings in its water supply 
infrastructure. The DWA funds are a demonstration of Kouga 
Municipality’s commitment to providing quality water services to its 
residents.

BLUE AND GREEN DROP COMPLIANCE

“The money will go towards ensuring that the municipality’s water 
systems are Blue and Green Drop compliant. The Blue and Green Drop 
programmes encourage excellence in water services provision,” says 
Amatola Water regional manager André Dyer.

Dyer says the project kicked off in March this year and the funds 
will go towards equipment, training, assessments and management 
plans. It will also include a groundwater feasibility study and an 
assessment of existing boreholes.

Kouga Municipality technical director Eddie Oosthuizen says 
the project which is expected to be complete early next year is 
progressing well.

“The project is up and running with 90 percent of the work already 
complete. The project will ensure that water services in the region is 
improved and of the highest standards,’ says Oosthuizen.

INFRASTRUCTURE UPGRADES

Dyer says infrastructure upgrades include repair and replacement of 
aerators, pressure filters and flow meters at water purification plants 
and waste water treatment works.

The water utility will also be upgrading the system used to monitor 
water levels at reservoirs.

He adds that laboratory equipment worth R400 000 has already been 
delivered to Kouga. 21 employees from the municipality have been 
trained to operate the new equipment.

“This will ensure that the municipality provides safe and quality water 
that is compliant with the required standards,” says Dyer.

The project will ensure that the municipality provides high quality water and 
sanitation services that are Blue and Green drop compliant.  
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“The project is up and 
running with 90% of the 
work already complete. 
The project will ensure 
that water services in the 
region is improved and of 
the highest standards.” 



SERVICES INJECTION
ESSENTIAL
for government facilities in the 
rural Eastern Cape 
A Department of Public Works contract will ensure that government facilities provide 
essential services to rural communities in a clean and comfortable environment.

The well will never run dry again for government facilities in far-
flung areas in the Eastern Cape after Amatola Water began the first 
phase of refurbishing stand-alone water schemes in the sparsely-
populated districts of Joe Gqabi, Alfred Nzo, OR Tambo, Amathole 
and Chris Hani districts. 

The Department of Public Works, which is responsible for managing 
government facilities including those that provide essential services 
to rural areas, recently contracted Amatola Water to refurbish stand-
alone schemes in order to make these functional and connected to 
municipal systems where possible. Where connection to municipal 
schemes is not feasible, the utility is responsible for maintaining the 
stand-alone schemes.

Amatola Water operations head Xola Bomela says the R20 million 
first phase will be completed by the end of August this year. Phase 
two which includes the operation and maintenance of the schemes 
will follow.
 

FACILITIES INCLUDE ESSENTIAL 
SERVICES DEPARTMENTS
Facilities which will benefit from the contract include the 
departments of defense, justice, police, home affairs, correctional 
services, education, health and social development which are not 
connected to municipal systems such as water and sanitation.  “These 
rural areas also have multipurpose centres which include tenants such 
as home affairs, police and the courts. This project will ensure that 
these essential services are provided comfortably with a water and 
sanitation system in place,” explains Bomela.

67 SCHEMES IN THE WEST BEING 
SERVICED BY AMATOLA WATER

The utility is already operating and maintaining 67 stand-alone 
schemes in the western part of the province, assisting the Cacadu, 
Amathole and Chris Hani municipalities. The contract is worth 
R8 million a year and will span over five years.
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BLUE DROP 
Another

in the kitty for provincial water 
utility, Amatola Water 

Provincial water utility Amatola Water was once again recognised for 
its outstanding work in providing quality water services at the third 
WISA annual Municipal Water Quality Conference in Cape Town in 
June.

The utility received a Certificate of Excellence in water services 
provision for the Buffalo City Metro as well as the prestigious Blue 
Drop award for the Sterkspruit water supply system.

The Eastern Cape’s performance saw an impressive improvement 
recording an overall score of 70 percent for the Green Drop and 
74 percent for the Blue Drop. This means most Eastern Cape 
municipalities comply with the Blue Drop criteria.

“The entire water and sewage systems were assessed. Our client, 
the Amathole District Municipality (ADM) was the main driver in the 
province which has 42 water and sewage plants assessed.

ENTIRE WATER SECTOR EMBRACING 
THE BLUE DROP INITIATIVE

“This means the whole water sector is embracing the Green and Blue 
Drop system. All systems assessed showed positive improvement,” 
says Amatola Water operations chief Xola Bomela.

Bomela says ADM was recognised for improvement in the Blue and 
Green Drop. The Department of Water Affairs (DWA) which runs the 
awards, now assesses the entire water system which means players in 
the entire water value chain have to work together.

“This poses a challenge for Amatola Water and its clients to work 
closely together in operating the systems particularly in water quality 
monitoring, sampling analysis, submission on water quality results, 
asset management and water supply planning,” says Bomela.

FIVE CRITERIA USED TO DETERMINE 
BLUE DROP STATUS

The Blue Drop status is meant to build public confidence in the 
quality of drinking water and to ensure that proper monitoring 
measures are taken to ensure safe drinking water. 

“For the man on the street this means your tap water is safe. We see 
this as an acknowledgement of the hard work we have put in and it 
also recognises the crucial partnerships we have with our customers 
like ADM.

“For a water supply system to qualify for the Blue Drop award it must 
receive a total average weighting of 95 percent to 99 percent across 
five criterion in the scorecard,"   explains Bomela.

These include water supply planning, proper process controlling, an 
efficient water quality monitoring programme, credibility of water 
sample analysis, the regular submission of water quality data to the 
Department of Water Affairs, infrastructure and asset management,  
drinking water quality compliance and response to failures.

The Blue Drop is meant to build public confidence in the quality of drinking water. For the 
man on the street, the Blue Drop means the water from their tap is safe and clean.
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Buffalo City Metropolitan Municipality (BCMM) residents can count on 
improved water supply and less interruptions with the completion of 
the Qongqotha and Berlin reservoirs which have a combined storage 
capacity of 36 mega litres a day.

Amatola Water pumped in more than R50 million into the construction 
of the project to ensure that Buffalo City has a reliable around-the-clock 
water supply system. 	

The two reservoirs ensure an additional 24 hour storage capacity to be 
able to provide more water to Mount Coke and its surrounding areas 
such as Mdantsane, King William’s Town and Berlin.

These reservoirs become useful in situations where the Laing WTW, the 
pump station and its rising main need maintenance and refurbishments 
as Amatola Water's client, BCMM is assured of the supply of water for 24 
hours while these maintenances are being carried out. 

NEW INFRASTRUCTURE ENSURES 
CUSTOMERS HAVE REDUCED RISK OF 
RUNNING DRY

The new reservoirs give Amatola Water enough reaction time during 
emergencies and planned maintenance. They make sure that customers 
supplied with water from these schemes have a smaller risk of ever 
running dry due to maintenance work carried out on the system. 

The Laing Water Treatment Works has a capacity of 30 mega litres a day. The 
new Qongqotha reservoir fulfils the function of main reservoir of the system.
 “It supplies places like Qongqotha , Mount Coke area, Zwelitsha, part of 
King Williams Town, Bisho and surrounds, Phakamisa ,Ndevana,  Ilitha, 
Berlin all the way to Potsdam. The Laing WTW supplies potable water to 
58 villages/towns with a total population served of about 155 thousand 
people. Each village or township having its own storage reservoir. 

“This means that water supply disruptions are minimised and thus 
pumping more water to Mount Coke since the supply line is now 
upgraded to a bigger pipe. This gives us time to re-evaluate the 
condition of the old Qongqotha and Berlin reservoirs and come up with 
the best engineering way of using them,” says Amatola Water internal 
projects development manager Ronney Mtitshana.

BERLIN RESERVOIR ALSO PROVIDES 
STORAGE FOR THE INDUSTRIAL AREA

Mtitshana explains that the main purpose of the Berlin reservoir is to 
provide storage for the whole of Berlin including the industrial area. 
It has a capacity of 6 Mega litres. The lifespan of the existing 6 Mega litre 
reservoir at Berlin has reached the end of its expected lifetime and it 
had to be replaced. It services a population of 1 200 people and it also 
serves as part storage for the Potsdam area.

Engineering work on the two facilities began in 2008, construction the 
following year and the project was completed last year.

Built at a cost exceeding R50 million, the Qongqotha and Berlin reservoirs will ensure an 
additional 24 hour water supply to the metro. 

WATER SHORTAGES 

Amatola Water puts the 
plug on Buffalo City 
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The Amatola Water Learning Academy will be the first skills hub of its kind in the Eastern 
Cape water sector 

SKILLS 
REVOLUTION 
for Eastern Cape water sector

The Eastern Cape is set for a skills revolution with the establishment 
of the Amatola Water Learning Academy – the first skills hub of its 
kind in the water sector in the province. 

This will be a significant boost for a sector that suffers from a severe 
skills shortage. The academy will specialise in water and waste water 
treatment in its initial stages and at a later stage include scarce 
skills training for millwrights, artisans and plumbers. It will also have 
specialised faculties such as electrical trade and plumbing.

The academy has already taken off with a partnership arrangement 
with Buffalo City Further Education and Training (FET) College for a 
12 month programme to train 40 learners as of July 2011 in water 
and waste water treatment. Already 1, 000 applications have been 
received for the learnership. This programme will be supported 
by a series of short-term skills programmes such as an artisan 
development programme.

“This is an exciting project which hasn’t been thought of before in 
the water sector in the Eastern Cape. The shortage of water in the 
province is largely caused by a lack of skills. Amatola Water intends to 
be at the centre of the skills revolution in the sector.

NQF LEVEL 2 AND LEVEL 4 
ACCREDITATION RECEIVED 

“The academy will not only train unemployed people, but current 
employees will benefit from the academy to receive formal qualifications. 
Class 1 to Class 5 Process Control Operator qualifications will be offered. 
The utility is already accredited by the Energy SETA for NQF Level 2 and 
Level 4 unit standards. 

The Development Bank of Southern Africa (DBSA) has shown 
confidence in the academy and they have come on board in terms of 
sharing their experience in the development of learning material,” says 
Amatola Water corporate services director Mzwandile Gogwana. The 
utility has set aside R1 million to set up the skills hub.

Gogwana says the utility is looking at making alterations at the Boat 
House at the Nahoon Dam to convert it into classrooms to host the 
academy in future. Teaching staff will be sourced from the utility and 
the facilitators will be the owners of the learning material.

Currently, service providers are assessing the potential of artisan 
aids. This will help ordinary workers obtain formal qualifications. 
19 labourers are currently being assessed to help them become 
qualified artisans.

 “We aim to produce a pool of qualified 
artisans from youth and women. We are also 

mobilising water services authorities to 
send their employees to the academy to 
obtain formal qualifications. Water services 
authorities will be the main customers for 

the academy,” says Gogwana.



leads to water skills programme

SHIXINI VILLAGE CHIEF’S
PASSION 
Shixini skills programme becomes a reality 
after Chief Sibongile Dumalisile calls the 
Water Affairs Deputy-Minister’s office to 
take part in the Adopt-A-River programme .

A browse on the internet by the chief of a Willowvale village in the former 
Transkei town of Idutywa in August last year has resulted in 40 young 
people receiving scarce skills training in the water sector.

The skills transfer, which includes a learnership, pipe-laying and plumbing 
component, means the Shixini Village will not have to wait long periods to 
have burst pipes which cause water interruptions to be fixed. 

Furthermore, the training provided to these young people should improve 
the maintenance of the pipes and other related problems.

Chief Sibongile Dumalisile of Shixini Village says the skills programme 
became a reality after he came across the Department of Water Affairs’ 
(DWA) Adopt-A-River programme. His interest in water issues led him to 
call the Water Affairs Deputy Minister ‘s office.

“After I came across the Adopt-A-River programme on the internet and 
made contact with the office, I did not imagine it would lead to a R1 
million programme to help our young people with water skills and our 
community. 

FORTY LEARNERS FROM SHIXINI 
UNDERGOING SKILLS TRAINING

“Water is a vital resource that keeps communities alive and the economy in 
general. I am pleased that my interactions with DWA have resulted in them 
lending us the services of Amatola Water so that the skills can be transferred to 
our young people,” says Dumalisile, who was inaugurated in October last year.

Amatola Water human resources development manager Andisa Bantom 
says since May this year, 30 of the 40 youth in Shixini have started their 12 
month learnership in water and waste water purification. The remaining 
ten began a 45-day skills programme in pipe-laying and plumbing in June.

Bantom says the 30 learners will be introduced to water treatment works 
over the first three months of the programme to get an overview of how 
the plants work. The next three months will cover theoretical training at 
the Buffalo City College. The remainder of the period will be spent at the 
plants where the learners will take on a practical nature after which they 
will graduate.

“For the pipe-laying and plumbing skills programme, a local steering 
committee made up of the chief and councillors among others chose 10 
young unemployed people with a potential for technical skills. Of the 10, 
four are women. 

SKILLS PROGRAMMES TO OPEN UP 
JOB OPPORTUNITIES

“These programmes will also open employment opportunities for the 
people of Shixini. Once they have completed their training, there is a high 
possibility of employment in various municipalities,” Bantom explains.

She adds that the learnership is a good launchpad for a successful career 
in the water sector. Amatola Water has put through 140 learners in its 
learnership programme since 2002. Of these, 99 percent are employed.

“Amatola Water is confident that the learners from Shixini will find 
employment opportunities from the utility, water services authorities and 
as well as water services providers. We have plant supervisors who are 
products of this learnership. Currently, we have a plant supervisor from this 
programme who is now acting as area operations manager,” says Bantom.
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Youth Summit recognizes the 
contribution of young people as 
ambassadors in water related activities. 

Learners from across the country were the recipients of Amatola 
Water sponsored promotional material at the recent Youth Water 
Summit hosted by the Department of Water Affairs (DWA) in June.
The annual summit recognizes the participation of young people 
as ambassadors in water-related programmes. The Youth Summit 
is an intensive education programme that addresses water and 
environmental issues. It encourages the youth to choose careers in 
water related fields.

This year, Amatola Water assisted in the procurement of promotional 
materials for learners from schools in all provinces. The utility also 
used the summit as an opportunity to showcase its services, its 
learning academy, learnership programme as well as introduce the 
utility to young people.

SUMMIT IN LINE WITH NYDA THEME

The summit was in line with the national theme announced by the 
National Youth Development Agency of “Working together for youth 
development through actions.”

Speaking at the close of the summit Water Affairs deputy minister 
Rejoice Mabudafhasi said it is important to use the youth as water 
ambassadors as water and the environment are catalysts for social 
and economic growth.

“Without water there will be no life, there will be no development, 
there will be manifestation of poverty. We will not be able to address 
issues of food security, health and economic growth. 

“Hunger and disease will be the order of the day. It is therefore 
important for all countries in the region and beyond to constantly 
engage and share ideas to address the challenges in order to achieve 
sustainable water resource management,” said Mabudafhasi.

PROGRAMMES AIMED AT WATER 
RESOURCES MANAGEMENT

The Deputy Minister said the implementation of various public 
education programmes aimed at educating young people and 
communities is about integrated water resource management. 
The knowledge acquired will enable active participation of 
communities and youth.

“The department is implementing a school based education 
programme called 2020 Vision. Through this programme we want to 
instill values of natural resource management and also to promote 
careers in the water sector in order to address the scarce skills 
challenge. Learners are the best educators and they are able to 
change the mindset of their families and the entire community,” she 
explained.

Other partners who contributed to the summit are MTN, ABSA, Rand 
Water Board, Sedibeng Water Board, Water Research Commission, 
Department of Basic Education as well as the Department of Social 
Development.

Amatola Water empowers 
“WATER AMBASSADORS”  
with the necessary weapons
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WATER CHALLENGES 

Amatola Water, Asian 
delegation cooperate to tackle

A 12 member Asian delegation embarks on 
a fact finding mission to South Africa.

A World Bank backed Indian, Pakistani and Bangladeshi delegation early this 
year completed a week- long tour of the Eastern Cape, in a bid to learn how 
South Africa tackles its water supply challenges.

The respective Asian countries’ governments were on a drive to improve 
water quality and efficient use of the resource for human consumption and 
sanitation, and to improve access in rural areas.

The 12 member delegation comprised of government officials from the 
three countries and World Bank representatives were hosted jointly by 
Amatola Water, Department of Water Affairs (DWA), Amathole District 
Municipality (ADM) and Chris Hani District Municipality (CHDM). 

Amatola Water programme manager Sazile Qweleka says the delegation 
learnt from the utility’s quality control measures.

“They certainly recognised the improvements done by Amatola Water in its 
water treatment works, water quality and reduced wastage,” says Qweleka.

“I have been impressed with the institutional arrangements for 
implementation of sanitation and water supply in South Africa. The quality 
monitoring has also been good,” says India government official Puran Singh 
Yadav. 

Qweleka adds that there were similarities in water and sanitation challenges 
between South Africa and the Asian countries and that information sharing 
on how to tackle the challenges could benefit both sides. 

South Africa has also been hit by droughts in recent years and harsh weather 
patterns have seen floods and storms hit large parts of the country in recent 
months. 

“India has its own problems. At some places the water is scarce, whereas 
some places have a surplus,” says Singh Yadav.

This, coupled with sporadic regional weather patterns has prompted the 
Indian government to seek solutions to water and sanitation challenges for 
sustainability.

For Pakistan and Bangladesh, curbing wastage and ensuring that rural 
communities have access to quality drinking water has become a stark reality 
for the governments as both countries face water and sanitation challenges. 

India is the second most populous country in the world with two billion 
inhabitants, a population size surpassed only by China. The country has 
recognised that the South African government, although still dogged by 
sanitation challenges is gaining inroads in addressing turning the tide. 

According to Singh Yadav, 71 percent of the Indian population lives in rural 
areas with agriculture a central feature of the rural economy.  

The country spends billions every year to improve access to water for rural 
communities and has had success in that area through a multi-billion rupee 
programme namely National Rural Drinking Water Programme. 

The programme, implemented through Provincial Governments in India has 
begun to turn the tide, with 60 percent of rural areas now having access to 
sanitation. 

The Indian government now seeks more controls to further improve quality 
and monitoring in the programme, says Singh Yadav.
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NECESSARY “KICK” 
Local entrepreneur gets the 

Amatola Water programmes have helped 
me establish the company on sound 
business principles.

Pressure from a former employer to register a construction company was 
the push Momelezi Jonase of Mdantsane needed to realize and grow his 
entrepreneurial spirit.

A couple of years ago Momelezi was a normal taxi driver. It was not until he 
worked as a taxi driver for a lady in the construction business that Momelezi 
took the “risk of his life” and ventured into the business arena.

“She kept on pushing me to register a company. I kept thinking to myself that 
it required a lot of money that I didn’t have to start a company.

“Finally in 2009, I decided to take the plunge and I registered Yes We Can 
Trading. Today I have a business that employs 11 people. My business skills 
have received the necessary kick from Amatola Water which empowered me 
with workshops ranging from Broad-Based Black Economic Empowerment 
(BBBEE) as well as health and safety,” says Momelezi.

Last year Momelezi also received a R345 000 contract from Amatola Water to 
renovate four water pumpstations in Sterkspruit. 

“The Amatola Water programmes have helped me to establish and operate 
my business based on sound principles,” says Momelezi.

PROGRAMME AIMED AT DEVELOPING 
COMPETITIVENESS OF SMALL 
BUSINESSES

Amatola Water enterprise development coordinator Ntombovuyo Genu 
says the enterprise development programme which has been running since 
2008, has empowered many small businesses to become more sustainable.
Small businesses receive tender advice, from pricing as well as challenges 
and barriers encountered when working with public bodies and how to 
overcome these. 

“In October last year we had 22 small businesses attend the tender workshop 
and in February this year 25 attended the utility’s BBBEE workshop.

“The utility has also conducted various supplier workshops exposing small 
business owners to the business opportunities at their disposal at Amatola 
Water. Amatola Water has managed to assist 35 suppliers to receive BBBEE 
certificates,” says Amatola Water enterprise development coordinator 
Ntombovuyo Genu.

Genu says the programme aims to develop the competitiveness of small 
businesses in the water sector. 
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"Today I have a business 
that employs 11 people. My 
business skills have received the 
necessary kick from Amatola 
Water which empowered me 
with workshops ranging from 
Broad-Based Black Economic 
Empowerment (BBBEE) as 
well as health and safety,” says 
Momelezi.



André Dyer, Southern region

The Southern Region focuses on four secondary and four primary business contracts that Amatola Water has with 
Amathole District Municipality (ADM), 10 Water and Waste Water Treatment Works, Ndlambe Local Municipality 
(Drought intervention), DWA Operations and Maintenance agreement on 21 Dams and with National Department 
of Public Works 67  Water and Waste Water Treatment Works Operations and Maintenance agreements in place. The 
utility is also in the process of signing up with Kouga LM and Makana LM to assist with operational efficiency. There 
are two sub-regional offices in the southern region based at Nahoon Dam Complex and Port Elizabeth. This region 
also provides bulk water to ADM, Buffalo City Metropolitan Municipality (BCMM) and Ndlambe Local Municipality.
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Mthokozisi Nyawose, Eastern region

The Eastern Region focuses on two secondary business contracts with Amathole District Municipality (ADM) and 
OR Tambo District Municipality (ORTDM). The ADM contract has been in existence since 2008 and it covers water 
and waste water plants in Mbashe and Mnquma Local Municipalities. The ORTDM is a three-year water services 
support contract signed in July 2010, wherein Amatola Water provides operations and maintenance support to 
water and waste water plants in Port St Johns, Ingquza Hill, Mhlontlo and Ntabankulu local municipalities. This 
region also provides support to the National Department of Public Works (NDPW) in the form of refurbishments 
of 30 water and sanitation facilities. The region is preparing for the next phase with NDPW - an operations and 
maintenance contract to cover 139 water and sanitation facilities.

Vusi Ndaki, Northern region

The Northern Region currently has one secondary business contract with Joe Gqabi District Municipality (JGDM). 
The JGDM contract covers the Sterkspruit water scheme and standalone schemes. The JGDM is a one-year water 
services support contract signed in July 2010. Under the contract, Amatola Water provides operations and 
maintenance support to water and stand-alone schemes in Senqu local municipality.

Raymond Bukubukwana, Western region 

The Western Region focuses on the bulk water service provision supply contract being the primary and secondary 
water services that Amatola Water has with Amathole District Municipality (ADM). The primary water service focuses 
on providing bulk water supply to ADM and Buffalo City Metropolitan Municipality (BCMM) through Amatola Water 
Water Treatment Works, namely, Mnyameni; Sandile; Masincedane; Binfield; Rooikrantz and Debe schemes. The 
secondary water service focuses on providing bulk water supply to ADM through ADM Water Treatment Works, 
namely,  Alice WTW; Fort Beaufort; Bedford; Seymour; Hogsback; Adelaide; Gaga Tyume; Cathcart; Ambele and 
Kei Road, and also the treatment of effluent in ADM Waste Water Treament Works which are Seymour; Cathcart; 
Keiskamma Hoek; Middledrift, Fort Beaufort; Adelaide; Amabele and Bedford Waste Water Treatment Works.

PROFILES 
Region

Amatola Water has fast-tracked the establishment of four regional offices across the 
province with the aim of bringing water services closer to people. The establishment of 
the regions forms part of the utility’s expansion plan to extend its footprint in the entire 
Eastern Cape. Amatola Water is proud to present the four regional managers who will be 
at the coal face of water services delivery:
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As part of Amatola Water's commitment to bring water services closer to the people, three 
critical appointments have already been made which will assist in the growth of the utility.

APPOINTMENTS
NEW

Abigail Nyezwa, Key Accounts Manager

Abigail has solid experience in marketing management, customer relationship management, stakeholder 
relations and database management. Before joining Amatola Water, Abigail was the Investment Coordinator 
within the business development unit at the East London Industrial Development Zone. Before this, she was 
marketing manager at the Uitenhage Despatch Development Agency. She has a BTech in Marketing from 
the Nelson Mandela Metropolitan University (NMMU) as well as working towards a Postgraduate Diploma in 
Strategic Marketing through the Institute of Marketing Management.
 

Casper Brink, Manager: External Project Development

Casper is a registered professional civil engineer with ten years experience in the water and sanitation space. 
His technical experience includes project management, investigations, feasibility studies and master planning 
for various water and sanitation projects. Before joining Amatola Water, Casper was an Associate at Element 
Consulting Engineers. He has a Master of Science (MSc Eng) degree in civil engineering from the University of 
Stellenbosch. He is a member of the Engineering Council of South Africa, South African Council for the Project 
and Construction Management Professionals as well as the South African Institute of Civil Engineering.
 

Siyanda Siko, Business Development Manager

Siyanda has extensive experience in the areas of business development, enterprise development, stakeholder 
management as well as project management. Before joining Amatola Water Siyanda was the assistant 
regional manager for business development at the Department of Trade and Industry. Before this, he was 
the enterprise development coordinator at the Eastern Cape Appropriate Technology Unit (ECATU).  He has a 
Bachelor of Administration from the University of Fort Hare (UFH). He is currently enrolled for a Masters degree 
in South African Politics and Political Economy at the Nelson Mandela Metropolitan University (NMMU).
 



IN BRIEF

It aims to develop increased awareness 
of South Africa’s water resources and 
community participation in caring for 
these resources. 
The Department of Water Affairs (DWA) has pumped a further R2 million 
into the Adopt-A-River project for the Buffalo River in East London and 
expanded it for another 12 months. 

The funds, committed by Water Affairs Deputy Minister Rejoice 
Mabudafhasi, will help about 100 women who work in teams remove 
litter, water hyacinth and other obstructions from the river. The women 
are from wards and villages close to the Buffalo River.

The overall objective of the project is to clean the Buffalo River and its 
immediate surroundings, from source to sea, as well as provide life skills 
training for the participating beneficiaries. 

The Adopt a River Programme is an initiative of the Department of Water 
Affairs. It aims to develop increased awareness of South Africa’s water 
resources and community participation in caring for these resources. 

The Buffalo River was chosen as one of four flagship projects identified 
across the country. 

Water Affairs extends Adopt-A-River 
programme 

TWENTY-SIX ADM LEARNERS 
UNDERGOING OPERATOR TRAINING 

Twenty-six learners in the Amathole District Municipality (ADM) are 
undergoing a three-month R1,6 million course to become process 
control operators (formerly known as plant operators) under the 
supervision of Amatola Water.

The learners, who are based at various ADM plants, will receive 
certification from the Department of Water Affairs (DWA) as class 1 
process control operators on completion. 

The programme began in May and ends in August this year. The 
course is conducted with the Buffalo City Further Education and 
Training (FET) College. 

They will also receive an N3 Water Treatment Practice certificate on 
completion. 
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In March during National Water Week, Amatola Water embarked on 
various initiatives aimed at exposing young people to careers available 
in the water sector.

The utility partnered with Joe Gqabi District Municipality in 
programmes in Steynsburg and Ugie.

Steynsburg and Ugie were chosen for this year with high schools in the 
respective areas sending grades 11 and 12 learners and their educators 
to participate in the programme.  The Department of Education District 
Office and the Local Municipality were also represented.

The utility also hosted a career expo in schools within Ndlambe 
Local Municipality area for Grade 12 Maths and Science learners and 
embarked on a water saving campaign to various schools in the area as 
part of the Municipality’s Public Awareness Campaign.

In the school visits, learners were educated about water challenges and 
equipped with tips on how to save water since the areas is drought 
stricken.  Water leaks at the schools were also fixed as part of the 
campaign.
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CAREERS
Young people exposed to 

in the water sector 

 “Amatola Water embarked on various initiatives aimed 
at exposing young people to careers available in the 
water sector.”
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Providing clean and 
safe drinking water 
is not what we do, it’s 
who we are!

Amatola House, 6 Lancaster Road 
Vincent, East London   
Tel: (043) 709 3700    
www.amatolawater.co.za


